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Automated cranes
on trial at Pasir
Panjang Terminal
New machines to be used alongside driverless
vehicles, also on trial, in productivity push
Isabelle Liew
New automated cranes and vehicles are on trial at the Pasir Panjang
Terminal and can boost productivity substantially, potentially bolstering Singapore’s status as a port hub.
Port and terminal operator PSA
Singapore introduced details of the
automated machines to Minister
for Transport Khaw Boon Wan during a briefing at the Pasir Panjang
Terminal Building 3 yesterday.
Under the new automated quay
crane system, part of the process of
moving containers – from a vessel
to a prime mover, for example – can
be done automatically.
But a worker will still need to use
a joystick to load and unload containers onto the vessels and vehicles for now, though engineers are

working to make the whole process
automated with only minimal human supervision needed.
“Technology has revolutionised
and transformed PSA and the
broader maritime and ports industry,” said Mr Eddy Ng, managing
director of Singapore Terminals 2,
which includes the Pasir Panjang
Terminal.
“What used to be a lot more
labour- intensive has now been refreshed by automation and digital
capabilities and new technologies.”
What will be especially refreshing for crane operators is that they
will be stationed in an air- conditioned office instead of a cabin
perched atop a 17- storey crane.
Mr Ng said the system, which allows operators to view live CCTV
footage and move the containers
while based in an operations cen-

tre, has been on trial since the first
quarter of this year.
In preparation for the trial, 40
crane operators have been progressively trained to use the system
since 2016.
These cranes will be used alongside automated guided vehicles,
which are also on trial . These driverless vehicles are used to transport
containers between the quayside
and the container yard 24/7.
PSA Singapore has three automated quay cranes and 30 of these
vehicles.
Mr Ng told the media that an existing automated yard system in Pasir
Panjang Terminals 4, 5 and 6 has
led to a 20 per cent to 25 per cent increase in productivity.
“In many sectors, we are seeing
good results in better utilisation of
equipment, higher labour productivity,” he said, adding that PSA has
yet to quantify manpower savings.
The move to boost efficiency at
the Pasir Panjang Terminal follows
a $3.5 billion expansion of the

Transport Minister Khaw Boon Wan (second from left) and Dr Lam Pin Min (third from left), Senior Minister of State for
Transport, were briefed at the Automated Crane Operations Centre on the new automated quay crane system at the Pasir
Panjang Terminal yesterday. ST PHOTOS: KELVIN CHNG

facility completed in the first half
of this year.
The automated quay crane system will also be used at another terminal: It is targeted to be implemented at the Tuas mega port
when it opens its first phase in
2021. When fully completed in
2040, the port is expected to be

the largest container terminal in
the world.
Mr Lee Poh Ann, 43, a container
equipment specialist in quay
cranes who has tried the new automated crane system, said a human
touch is still needed for now.
Said Mr Lee, who has been with
PSA for 25 years: “Looking at the

CCTV footage on our computer
screens instead of the actual containers needed some getting used
to. It may not be very accurate as of
now, so we still need humans to
man the system. We can do more to
fine- tune the system.”
bxliew@sph.com.sg

The automated quay crane system at the Pasir Panjang Terminal will be used alongside automated guided vehicles. Under the system, part of the process of moving containers can be done automatically.

URA to seek more detailed
views on Airbnb- style stays
Rachel Au- Yong
Housing Correspondent
The Urban Redevelopment Authority (URA) has commissioned
a more detailed survey of Singaporeans’ views on short- term accommodations, after a public
consultation earlier this year
yielded mixed results.
The survey, to be conducted by a
research firm, will complement
feedback obtained through the public consultation exercise and meetings with stakeholders, URA said.
“We will continue to study the
matter carefully before deciding
on the next steps forward,” a
spokesman said yesterday.
Earlier this month, National Development Minister Lawrence
Wong said in Parliament that new

laws allowing for Airbnb- style
stays are unlikely to come any
time soon. He was responding to
MPs’ questions about an ongoing
review of a proposed framework
for regulating short- term rentals
of private homes.
Currently, stays in private homes
have to be for at least three months.
Among the proposals made is one
to allow properties to be used as
short- term accommodation for up
to 90 days, as long as owners who
hold 80 per cent of the share value
agree to a change in land use.
But feedback has been mixed
so far, though URA did not give
the breakdown of responses from
the public consultation exercise,
which ended in May.
“Some felt that the proposed regulations were overly stringent. But
others thought that tighter regula-

tions were needed, especially to address the concerns of those who
might not be willing to have their
residential apartments let out for
short- term accommodation,” said
the URA spokesman.
Airbnb head of public policy in
South- east Asia Mich Goh welcomed the move to conduct a survey, saying it is “sensible to make informed decisions driven by accurate and representative data”.
She cited her firm’s poll conducted last year, where 70 per cent
of Singaporeans said they should
be allowed to do what they want
with their own homes.
Observers said the survey should
be wide enough, both in terms of
the number of respondents approached and the different groups
of affected residents.
Dr Boh Wai Fong, head of the in-

formation technology and operations management division at
Nanyang Business School, said it is
important to identify the relevant
segments for the survey.
It should include residents in
condominiums and Housing
Board flats in different regions, as
well as investors, landlords, tenants and others, including businesses and hotels. Each sample
size should be at least 200 to 300
in number, she added.
“The survey should capture what
positive and negative impacts the
respondents expect, and what kind
of experience they might have had
in the past,” she said.
International Property Advisor
chief executive Ku Swee Yong
said respondents must have sufficient information for the survey
to be meaningful.
“They need to be taken through
the entire list of pros and cons of a
short- term stay because this is a
new thing here,” he said.
“Otherwise, it would be like asking people during the time of
horse- drawn carriages what they
think about a car.”
rachelay@sph.com.sg

Former NLB manager
charged with corruption
Shaffiq Alkhatib
A former National Library Board
(NLB) manager was charged in
court yesterday after he allegedly received nearly $600,000 in bribes
from a company director.
Ivan Koh Siong Wee, 48, is accused of accepting the bribes from
Database Resource Services director Low Pok Woen, 49, in exchange
for advancing Low’s business interests with NLB.
The two Singaporeans, who were
each charged with 56 counts of corruption, are said to have committed
the offences between 2005 and
2009.The monies involved ranged
from $80 to $70,000.
According to court documents,
on five occasions between Nov 4,
2005, and March 24, 2006, Koh allegedly received bribes from Low
totalling $13,500 for senior NLB li-

brarian Vernon Lee Tsu Tsuan.
The Straits Times understands
that Mr Lee has not been charged.
Koh and Low were each offered
bail of $80,000. Their pre- trial conferences will be held on Aug 30.
NLB said it takes a “serious view
of any allegation of corruption”,
adding that Koh and Mr Lee resigned and left NLB in November
2014 and April 2006, respectively.
In a statement, the Corrupt Practices Investigation Bureau said that
it takes a serious view of any corrupt practices and will not hesitate
to take action against any party involved in such acts. It added: “Singapore adopts a zero- tolerance approach towards corruption.”
If convicted of graft, offenders
can be jailed for up to five years
and fined up to $100,000 for each
charge.
ashaffiq@sph.com.sg
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